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To develop an innovative, mobile, web-based point-of-care
software application and business intelligence model that
empowers Advanced Practice Nurses (APN) through fully
integrated, evidence-based decision support tools.

Background/Rationale

Electronic health record (EHR) systems are expected to
make healthcare safer, more efficient, and more cost
effective for patients and providers. Despite these benefits,
physician providers have been slow to adopt such
systems. The importance of EHRs is underscored by the
Obama Administration’s $19 billion investment in the
establishment and propagation of this technology. As APN
providers of home based primary care services to the
medically isolated, we are acutely aware of the challenges
in providing mobile care. In order to meet these challenges,
we endeavored to create an EHR that would provide us, as
APNs, with an on-demand, Software as a Service platform
providing end-to-end support.

Literature Review

Methods

We opted to develop our own licensed software as an
alternative to the existing EHR systems on the market. Our
goal was to develop a user friendly, affordable, point-of-care
system. This EHR system was conceptually designed by a
clinical advisory board of nurse practitioners for nurse
practitioners.
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Eirene™— Eirene (from the Greek word for
‘Safety’) provides access to web-based Health
Information Technology for Nurse
Practitioners. The goal of Eirene is to
empower NPs to practice independently
through the use of affordable Healthcare
Technology and Practice Management Tools
improving efficiency and resulting in better
patient outcomes and reduced costs.

Dptional Practice Management Tools|

Electronic Prescribing
Electronic Billing

Electronic fax management

Clinical Call Center Management
Support (e.g., incoming call support
including patient scheduling and
after hours/on-call/Document
Management)

Eirene Help Desk Support

Accessible * Easy to Use * Affordable

Please call for more information
PP 866-648-CRNP (2767) and ask to
speak with an Eirene™ Client Services
Team Member.
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Some challenges experienced during the development
process included:

User Interface for APNs—the use of both radio buttons
and a keyboard were integrated to allow each APN to use
the most user-friendly method for them

Hardware—initially we engaged Motion Computing for
their healthcare focused mobile devices, but ultimately
found the HP TouchSmart Notebook PC to provide both
portability and functionality.

Connectivity—the most significant barrier was the APNs
ability to connect to the 3G wireless system when in
patients’ homes. This caused a significant delay in the
development. However, a new technology known as
“Google Gears” was integrated and now allows APNs to
download patients charts while connected to 3G or high
speed Internet, and then ‘syncs’ new information during
an upload or when an Internet connection becomes
available.

Conclusion

The culmination of our effort is a web-based EHR called
Eirene (from the Greek word for “Safety”)—a complete
clinical informatics solution. The use of Eirene empowers
APNs to practice independently through the use of
affordable healthcare technology and practice management
tools, resulting in improved efficiency, better patient
outcomes, and reduced costs.




